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The Virtual Benefits Fair is open 24/7
from Oct. 24 through Nov. 14, 2025.

| Clickon the logos below {0 visit

car tier EXPO Hall | carrier booths and other (eOUrCes.

Teladoc  Fidelity Megimpact

_ 53,40 (K}
TmeAES  podicae Resvurces

o A 2ndMD

i [ selectheal

Pharmecy Banafts

Medieal Secand
Gpinian

4 e penTAL | ¥SPVISION Af;ac HealthEquity: = @ transcarent

Denict Wsian Yolunivy Genedts #3545, COARA

N Metlife KneHantiord ¢ RethinkOare Uf.“;ffl
Unted Team Mernbers

s stity  Scppert for Fovenl
Pottwree (foan6n oottty Sportfochavents Sl LS

Complete these staps by Moy, 14 for o chance to win a prizes

Surgery Cam
Oneaogy Sevoes.

myACl’

awents
Guestions?




& Albertsons

=

Albertsons Virtual Benefits Fair Guide & FAQs

To help you get the most out of the Albertsons Virtual Benefits Fair, review this Guide
for an overview of features and answers to frequently asked questions (FAQs).

The Virtual Benefits Fair is open 24/7 between October 24 and November 14.

Sign in to the Virtual Benefits Fair

To sign in to the Virtual Benefits Fair, click on the button below.

Mo 2
s“{» Join the Virtual Fair | 4

’/(Z,';/)\\H(\‘

1) Read the Welcome message and Acknowledgment.
2) Complete the information requested.
3) Click on the Register button.

NOTE: If you register before October 24, you will receive an email confirming your
registration. Once the Fair opens on October 24, click on the Sign-in button at the
bottom of the Sign-in page and enter your email address to enter the Fair. If you
register on or after October 24, you will immediately enter the Fair when you click
the Register button.

If you are have problems entering the Fair check your Internet connection and try
restarting your web browser. For help, send an email to VE.support@webinar.net.

ACKNOWLEDGMENT

Prizes for giveaway drawlng are donated by Albertsons Insurance carrlers. The drawing will also feature
certain promotional tems fram Albertsons business units. Associates will not be eligible for these
promotional prizes. Prize content and number of prizes is at the sole discretion of the sponsors providing
The prizes and may b e rey sed during the event period. Odds of winning depend on the numbsar of &
enlrias inlo the fits enrollment necessary o enler or win, Prizes are non-
transferable, All decisions i
drawing. Drawing winners will be notified by ,nan cOmmun; catlo’! and must respand to claim thelr prize,
Event runs October 24-November 14, Giveaway prize drawings will take place on or after November 14, Void
where prohibited,

We collect your name and emall address to provide access to the Albertsons Virtuzl Benefits Fair and to
contact you If you win a raffle prize. Your information is securely stored and used only for these purposes.
‘our data will be retained for the duration of the Virlual Benefits Fair.

By subsmitting this online registration form, you acknowledge and agree to the use of your name and email
address as described above.

Choose one

Associate -

‘four First Name

four Last Mame

Email Address

Person Number (not required for family members)

Do you wish to be entered into the prize drawing if you complete the required activities?
SACH

Mo

Already Registered?
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Main Lobby

You will enter the Fair in the Main Lobby. In the Main Lobby, you can:

e Watch the 2026 Open Enrollment Video
e  Enter the Carrier Expo Hall

e  Enter the Benefits Resource Center

You can enter the Carrier Expo Hall or the Benefits Resource Center
from the blue sign on the left side of the Main Lobby. You can also
navigate between rooms using the navigation at the top of your browser
window which shows these navigation links:
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Lobby Carrier Expo Hall Benefits Resource Center
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Takes you to the
Benefits Resource
Center

Takes you to the
Carrier Expo Hall

Takes you to
the Main
Lobby
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Welcome to the myACI
Benefits virtual benefits fair!
Explore the Carrier Expo Hall

and all of the resources
available to learn about

your 2026 benefits.

2026 Open
Enroliment
Video

Join in the Alberisons Jouney. Comglete all steps by Nov. 14 for 3 chance t win & prize!

There are several other icons at the top right side of your browser window.
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Start Here!

Review the Virtual
Benefits Fair Guide &
FAQs for an overview of
features and answers
to frequently asked
questions.

Choose your 2026
benefits Nov. 3-14
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Briefcase: Collect documents
and resources as you visit the
carrier booths and save them
to view, share or download
on or before November 14.

My Journeys: Track the
activities you have completed
to be eligible for the prize
drawing. See page 4 for more
information on the Virtual
Benefits Fair prize drawing.

Private Messages: If you wish
to live chat with a carrier
representative on one of the
Live Chat dates, you can see
the status of your live chat
session here.

Announcements: Any general
announcements while the
Virtual Benefits Fair is live can
be found here.

Search Tool: Use the Search
Tool to search for any carrier
or resource or carrier reps
who are available during the
Live Chat sessions.
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You can visit carrier booths by clicking on the logos in the Carrier
Expo Hall.

Click on a carrier logo to enter the carrier’s booth.
qurier EXpO Hall ‘ Click on the logos below to visit

carrier booths and other resources.

e LIVE EVENTS SIGN: Shows the dates and times most carriers will

have representatives available for live chat.
LIVE EVENTS alex Teladoc

i i : ) @ ComPsych Qi (S1QAUOL - LARELR
e Sign that explains what you need to do to be entered into the eSS pe OGS VUIBooaS  rmedcne | o500 enormacy sanstes
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* 11/03,12 PM - 4 PM MT Medicol Medical Medicol Opinion
® 11/05, 8 AM -~ 1PM MT
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To join live chat, click on a ‘ O DELTADENTAL  ¥WSP VISION Af’ ac HealthEquity: 4 transcarent
10go 1o enter a booth and
click on the Click to Chat Dental Vision Voluntary Bonefits FSAs, COBRA

1. Watch the Open Enroliment video. Clickonthe ¢ b ; , = :
2. Visit the ComPsych EAP booth. Journey icon e B MetLife BheHartord (jRetinkcoe  UNUM'  myACH
3. Visit the ALEX by Jellyvision booth. Tes  hediess . usmn | Ut oty | e e neerie

4. Visit 5 additional booths of your choice. | — ~ A - 3

Voluntary Benefits
Learn more.
Compiete these steps by Nuv. 14 for a chance to win a prize!

Complete these steps by Nov. 14 for a chance to win a prize!

Surgery Care
Oncology Services

o ] L Watch the Open Envollmant vidso.
Carrier Booths & v —

4. Visit 8 additional booths of your choice.

Each carrier booth provides access to resource such as videos, flyers and
links to carrier websites.

° Some carriers have a video on the back wall. Click on the video to
watch the video in a pop-up window.

) . ) . Albertson
o Click on Resources to open a pop-up window with a variety of
carrier resources.

o CLICK TO CHAT: Click on the Click to Chat sign on one of the dates
and times listed on the sign to enter into a live chat session with a
carrier representative. Note that you may need to wait until a
carrier is available to chat if they are already in a chat session with

another associate or family member of an associate. 2 > ; mﬁ'o TeIQdOC

CHAT

—3h o | HEALTH
Chat Guidelines i
e Carrier representatives are available to answer general questions on eermmmgen—— ST
how Albertsons benefits work. o
e Do not share Protected Health Information (PHI) in a Live Chat ' ‘ o

session with carriers. Chat Guide

e If you have specific questions about a claim or other personal
matter, please contact the carrier. You can find contact information
for the carriers here.



https://myaci-benefits.com/resources/contacts/
https://myaci-benefits.com/resources/contacts/

The Benefits Resource Center shows you all of the resources available on

Benefits Resource Center Benefits Resources Center

Albertsons @ E = ,
the benefits website (myACI-benefits.com) and in myACI Benefits Am gl SR e ihalikita
self-service.

o Click button to link to https://myaci-benefits.com. Benefits Resources Center ‘ Get the information you need to

choose the best.benefits for you

o Click button to link to https://myaci.albertsons.com. 1 p
myACI-Benefits.com MyACI Benefits Self-Service
View the Open Enrollment page Enroll in your 2026 benefits
t_ilﬁ?;;‘j‘;?s‘;‘g‘fgmgne"""c‘r‘d between Nov. 3 and Nov. 14.
. c ging 26.
- Upload dependent documentation
Check out the schedule of live =| & clear pending dctions. : °
Frequently Asked Questions (FAQs) " §)) Upiood deponc
Dper_w Enrollment and HSA
Q: How do | register for the Virtual Benefits Fair? pebinds, e ol 116 Bt Hesk vl s nal ti
A: To register for the Virtual Benefits Fair, click on the button below then Explore Open Enroliment FAQs. P et abibia
follow the steps indicated. TR e
P Learn about all of the benefits g ’ 'ot EREEEE LB I T 5
'g\; A available to associates eligible 58 - ) View a 2026 Rate Sheet. xpe at
\\ t\) &y \ \ e for company plans. ) Learn about eligibility 888-255-2269, M-F, &
= requirements. am to 6 pm AZ time.
]» Join the Virtual Fair | §8
Y —
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1) Read the Welcome message and Acknowledgment. Q: What do | have to do to be entered into the prize drawing?
2) Complete the information requested. A: In order to be entered into the prize drawing, you must:

3) Click on the Register button. e  Watch the 2026 Open Enroliment Video

NOTE: If you register before October 24, you will receive an email confirming *  Visit the ComPsych EAP booth.

your registration. Once the Fair opens on October 24, click on the Sign-in button e Visit the ALEX by Jellyvision booth
at the bottom of the Sign-in page and enter your email address to enter the Fair. e Visit 5 additional carrier booths of your choice.
If you register on or after October 24, you will immediately enter the Fair when

you click the Register button. You can track your progress in completing the required activities by click on the

My Journeys icon at the top of your browser window.
: If | leave the Virtual Benefits Fair, can | visit at another time? . .
Q ! Q: What type of prizes are available?
A: Yes. You can visit the Virtual Benefits Fair as often as you wish between
October 24 and November 14. Click on the blue button above that says “Join
the Virtual Fair.” Scroll down to the bottom of the page and click the Sign-in

A: If you complete the required activities by November 14, 2025, you will be entered
into a drawing for:

e Oral B Pro 1000 Tooth Brush

button. Enter your email address that you used when you registered for the e Meta Quest 3 VR Headset
Virtual Benefits Fair and click Sign in. e JBLOutdoor Waterproof e  Gift Baskets
Speakers e S50 Gift Cards
e  Stylish Sunglasses e More


https://myaci-benefits.com
https://myaci.albertsons.com
https://bit.ly/aci-vbf-2025

Frequently Asked Questions (FAQs) continued

Q: What web browsers are supported?

A: The Virtual Benefits Fair is a browser-based experience. If you are using
an older, unsupported web browser (such as Internet Explorer), you may
experience decreased performance. An up-to-date version of Microsoft Edge
or Google Chrome are the recommended browsers that offer a stable
viewing experience.

Q: Who can | contact if | am having trouble accessing the Virtual
Benefits Fair?

A: First, check your internet connection and try restarting your web browser.
Also if your previously registered and are having trouble re-entering the Virtual
Benefits Fair, make sure you are using the same email address you used when
you registered.

If you are still experiencing technical issues, send an email to
VE.support@webinar.net.

Q: How do | navigate from room to room once | enter the main lobby?

A: From the Main Lobby, you can access the Carrier Expo Hall or the Benefits
Resources Center by click on the blue sign on the left side of your browser
window.

You can also navigate between the rooms using the links at the top of your web
browser.

@ g -

Lobby Carrier Expo Hall Benefits Resource Center

f f f

Takes youto  Takes you to the Takes you to the
the Main Carrier Expo Hall Benefits Resource
Lobby Center

Q: When are the carrier live sessions scheduled?

Date PT MT CcT ET
Oct. 27 | 7am—11am 8 am—12 pm 9am—1pm | 10 am—2 pm
Nov. 3 11 am—3 pm 12 pm—4 pm lpm—5pm | 2 pm—6 pm
Nov. 5 8am—12 pm 9 am—1 pm 10am—2 pm | 11 am—3 pm

Q: Do | need a web cam to access the Virtual Benefits Fair?

A: No, you do not need video or a webcam to access the Virtual Benefits Fair.

Q: | have questions about a claim | am having trouble with getting it paid. Can
| ask about my claim in a live chat session with a carrier representative?

A: The carrier representatives staffing the live chat sessions are there to answer general
guestions about how your benefits work. If you have specific personal questions,
contact the carrier. You can find contact information for the carriers here.

Q: How does the briefcase work?

A: The briefcase is used to save Fair content and download for future reference. You
can click the small briefcase icon next to a content item to save it to your personal
briefcase. Your items are stored in the briefcase icon located on the navigation bar at
the top of your browser window. Click the briefcase icon to view, share or
download these content items on or before November 14.
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