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STEP 1

Sign into myACI then click on Help Desk. 

STEP 2

Click on Help Desk Request 
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STEP 3

Click on Create Request in the upper right hand corner.

STEP 4

Enter the subject for your health & welfare bene5t request.

xjample sub:ect" gUost beneyt coDera3eg
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https://eofd.fa.us6.oraclecloud.com/fscmUI/redwood/helpdesk/list-hrhd?entity=HRHDServiceRequest


STEP B

In the Affected Party xo,6 enter the Employee ID of the associate who is
 inquiring about their bene5ts.

Cn Cffected 4artA refers to the associate impacted bA this ticket1

STEP 7

Select xene5ts from the request category. 
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STEP L

Select vife E/entUCo/erage 8pdate from the Topic section.

STEP N

Select Company Sponsored xene5ts or 9on Company Sponsored in the
 xene5ts Source Section. 
.f Aour beneyts are sponsored throu3h the 8nionN select 5on IompanA sponsored1
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STEP 0

Enter a /alid associate phone number.

STEP 17

8se the detailed description bo, to enter detailed information regarding
 your bene5t inquiry. 
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STEP 11

Click on Sa/e in the upper right corner of the screen to sa/e and submit the
 help desk request. 
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