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https://app.tango.us/app/workflow/ce385560-e741-488e-be8b-2186ed161f07?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


STEP 1

Sign into myACI then click on My HR. 
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If you are an Associate, follow steps 1 - 9. 
If you are a People Leader submitting on behalf of an associate, proceed to steps 
10 - 20.

https://eofd.fa.us6.oraclecloud.com/fscmUI/faces/FuseWelcome?_afrLoop=7141117047825819&_afrWindowMode=0&_afrWindowId=egho18p91&_adf.ctrl-state=mbqjfyyle_376&_afrFS=16&_afrMT=screen&_afrMFW=1920&_afrMFH=919&_afrMFDW=1920&_afrMFDH=1080&_afrMFC=8&_afrMFCI=0&_afrMFM=0&_afrMFR=96&_afrMFG=0&_afrMFS=0&_afrMFO=0


STEP 2

Click on My Help.

STEP 3

Click on Create Request in the upper right hand corner. 
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https://eofd.fa.us6.oraclecloud.com/fscmUI/redwood/helpdesk/employee


STEP 4

Enter the subject for your disability pay request.

Example subject: "Missing disability pay"

STEP 5

Select Bene6ts from the request category.
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https://eofd.fa.us6.oraclecloud.com/fscmUI/redwood/helpdesk/create-hrhd?flowName=employee


STEP D

Select 7isability Pay Issues from the Topic section.

STEP N

Click on Contact Phone 8umber
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STEP U

xse the detailed description bo9 to enter detailed information regarding
 your bene6t inquiry.

STEP v

Click on Sa0e in the upper right corner of the screen to sa0e and submit the
 help desk request.

If you are a People Leader, start here.
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STEP 1,

Click on Help 7esk Request.

STEP 11

Click on Create Request in the upper right hand corner.

7 of 12

https://eofd.fa.us6.oraclecloud.com/fscmUI/faces/FuseWelcome?_adf.ctrl-state=6j5cfxm8_1&_adf.no-new-window-redirect=true&_adf.no-new-window-redirect=true&_adf.no-new-window-redirect=true&_afrLoop=3761187845533209&_afrWindowMode=2&_afrWindowId=null&_afrFS=16&_afrMT=screen&_afrMFW=1920&_afrMFH=919&_afrMFDW=1920&_afrMFDH=1080&_afrMFC=8&_afrMFCI=0&_afrMFM=0&_afrMFR=96&_afrMFG=0&_afrMFS=0&_afrMFO=0


STEP 12

Click on Create Request in the upper right hand corner.

STEP 13

Enter the subject for your disability pay request. 

Example subject: "Missing disability pay"
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STEP 14

In the Affected Party Bo9w enter the Employee I7 of the associate 5ho is
 inquiring about their disability pay.

STEP 15

Select Bene6ts from the request category. 
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STEP 1D

Select 7isability Pay Issues from the Topic section.

STEP 1N

Select Company Sponsored Bene6ts or 8on Company Sponsored in the
 Bene6ts Source section. 

If your short-term disability pay is through the union, select Non Company Sponsored.
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STEP 1U

Enter a 0alid associate phone number.

STEP 1v

xse the detailed description bo9 to enter detailed information regarding
 your bene6t inquiry. 
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STEP 2,

Click on Sa0e in the upper right corner of the screen to sa0e and submit the
 disability pay help desk request.
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